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Priority* Response Time Resolution Time Remarks
1(Urgent) 2 hours 10 hours Emergency changes /Incidents
2(High) 4 hours 1 business day
3(Medium) | 1 business day 3 business day
4(Low) 2 business day 5 business day
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Scope of Work

2.1

2.2

2.3

2.4

2.5

2.6

2.7

The Agreement is for Services to be rendered by the Service Provider with respect to a
project known as ----------- (hereinafter referred to as “the Project” and/or “the Scope of
Works”) in which the Service Provider shall manage a number of e-services projects
related to service delivery as per the Scope of Works attached and in accordance with the
policies and procedures.

By execution of this Agreement, the Service Provider represents and agrees that the
Service Provider propose to second their staff to assist the entity with respect to the
projects. The Service Provider also represents and agrees that the Secondees are qualified
to and fully capable of performing and providing the Services required or necessary under
this Agreement in a fully competent, professional, and timely manner.

Time is of the essence with respect to this Agreement.
The Services to be performed under this Agreement consist of the Services, as described.
Services will be performed by the Secondees in accordance with the project schedule.

The Services will be performed at the entity location or at such other place or places as
the Parties may agree.

For the avoidance of any doubts, the entity shall determine the 40 e-services which shall
be determined by entity and the Secondees will be involved in the execution of the said
40 e-services in conjunction with the entity resources; including the entity external
vendors.
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2. Scope of Work “Service Provider’s Proposal”

=  |nvestment Summary

Description

No of

Session

Total session

session

cost

One Time foundation training, | 2 1,225.000 2,450.000
1 8 hours per session, to be
delivered remotely.
2 One-time advanced training, 2 3,675.000 7,350.000
24 hours per session (8 hrs.
per day *3 days). To be
delivered remotely.
e Remote (online) Only.
e Maximumupto 8
named participants
per training.
e The price is valid
provided all the
trainings are
purchased at the
same time.
Sub Total (excluding VAT) * (BD) 9,800.000
VAT @ 5% (as currently applicable). 490.000
Total (including 5% VAT Only) (BD) 10.290.000
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Milestone Achieved % of Contract Price Cost

1. | Analysis & Design Sign-off 40% BD 19,940.000
2. | UAT Sign-off 20% BD 9,970.000
3. | Delivery of Training 15% BD 7,477.500
4. Project Sign-off/Go-Live 15% BD 7,477.500
5. | Warranty of 90 days 10% BD 4,985.000

TOTAL BD 69,033.500
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